MPABUJTA N MEPKU 3A TAPAHTUPAHE HA OTBOPEH AOCTbIN A0 MHTEPHET

HactoawmTe npasBuna u MepKu, n nyb/IMKyBaHEeTO UM B MHTEPHET cTpaHMuaTta Ha MOJOAEKC
EOOA 004, rp. Codus, HapuyaHo 3a KpaTKocT ,JlocTaBuMK’ € M3BbPLIEHO HAa OCHOBaHME U BbB
Bpb3Ka C M3Mb/iHEHWe Ha pasnopenbute Ha Pernament (EC) 2015/2120 ot 25.11.2015 r., 3a
onpeaensaHe Ha MEPKU, rapaHTUpPALLU AOCTbMNA A0 OTBOPEH MHTEPHET.

Te3n npaBuna U mepkn 06B8bP3BaAT [0CTaBYMKA B OTHOLIEHMATA MY C KpailiHM noTpebutenn —
du3nyeckn unu opuauyeckn nuua (,Motpebuten”), oTHOCHO ycayrata AOCTbMN A0 WHTEPHET Ha
OCHOBAHWE CKMOYEH MHAMBMAYaneH agorosop u O6wmTe ycnosua Ha [octaBumka (,Ycnyra”), upes
eNIeKTPOHHa JanekocbobwmtenHa mpexa (,Mpea”) Ha [ocTaBUMKa, KAToO BCEKU eguH
3aMHTepecyBaH NOTpebuTen Mma NpaBo M 61 MOrbA Aa ce NO30BE, M Aa NPENPATU KbM TAX NO NOBOA,
OTHOLeHMATa cu ¢ [locTaBumKa.

(1) OoctaBuMKBT ce 3aab/kaBa [a M3MbAHABA 334b/MKEHMATA CM NO NpefocTaBAHe Ha
yc/yrata, nNpu cnasBaHe Ha HacToAWMTe MPaBua U MEPKU U NPU CTPUKTHO CNasBaHe Ha BCUYKM
HOPMATUBHWN M3UCKBAHWA OTHOCHO YMpPaB/ieHMEeTO Ha TpaduKa M NoAAbPMKAHETO HA KAYeCTBOTO HA
Ycnyrara.

(2) C nybnukyBaHe Ha HacToAWMTE NpaBMaa U MEPKM Ha MHTEpPHEeT cTpaHuuaTta (Www.ro-
ni.net) cu, [ocTaBuMKa MHPopmupa noTpebuTennte, 4Ye npepgocTaBs Ycayrata CbC c/egHaTa
peknammpaHa, MakcumaaHa, MMHUMaAHa U 06MYaHO HasIMYHA CKOPOCT:

e [pun Ycnyra ¢ peknammpaHuM CKOPOCTU KaTo “MaKkCUMManHo pocTuumn”, Ha “cBansHe”
/download/ v “kausaHe” /upload/, 8 Mbps:

- MakcumanHa ckopocTt - 95% oT peknammpaHuTe CKOpocCTy;
- MuHMManHa ckopocT - 5% oT peknamumpaHuTe CKOPOCTY;
- O6bunyaliHo Hann4yHa ckopocT — 90% OT pekaMmnpaHnUTe CKOPOCTH;

e pu Ycnyra ¢ peknammpaHuM CKOPOCTU KaTo “rapaHTtupaHun”, Ha “csanaHe” /download/ u
“kauBaHe” /upload/, 8 Mbps:

- MakcumanHa ckopocTt - 95% oT peknammpaHuTe CKOpocTy;
- MuHumanHa ckopocT - 95% oT peknamupaHuTe CKOPOCTH;
- O6bMyaliHO HannYHa ckopocT — 95% OT peKammnpaHUTe CKOPOCTY;

CKOpOCTMTE M KayecTBOTO Ha Ycayrata 3aBWUCAT OT TUMa W3MNO/A3BaHa TEXHONOMMA; BMAA Ha
NONI3BAHOTO KPaWHO YCTPOMCTBO; HATOBAPEHOCTTa HA MpexkaTa; eAHOBPeMEHHO MOo/A3BaHe Ha
ycayrata OT HAIKOAKO KpaWHM YCTPOMCTBA; MNOA3BaHE Ha ycayraTa B MakeT C APYruM YCayru,
ONTUMM3UPAHKN 33 OMNpPEeAEsEHO CbAbPMKAHME, MPUIONKEHUA UAN YCAYTU, UM KOMBUHAUUA OT TAX,
KOraTto Tasu ONTMMM3aLUMA e HYXHa, 33 A3 Ce M3MbJAHAT M3UCKBAHUATA 33 OnpeaesieHo HWMBO Ha
KayecTBO Ha Te3u ApYyru YCayru, pasanyHyM OT AOCTbMa A0 MHTEPHET; ApyrM GaKkTopu BAMAELLM Ha
CKOPOCTTa;

(3) Npn npepocrtaBaHe Ha Ycnyrata, [locTaBuMKa TpeTMpa eAHaKBoO uenua Tpaduk, bes
ANCKPUMMHALMA, OTPaHUYEHUS U Hameca, HEe3aBMCUMO OT MoZaTens U noaydyaTens, CbAbpKaHUEeTo,
[0 KOeTo e No/siyYeH A0CTbMa WAW KOETO e pas3npoCTPaHeHOo, NPeaoCTaBeHUTe WAM M3MOA3BaHM
NPUNOMKEHUA U YCAYTU, U N3NOA3BAHWUTE KPalHM YCTPOICTBa.



M3BbH ToBa [locTaBuYMKa, NPW CnasBaHe Ha BCUYKM HOPMATUBHU M3UCKBAHUA HA BbTPELLHOTO
3aKOHOZATeNCTBO M NpaBoTo Ha EC, MoxKe Aa npunara pasyMmHU MepKM 3a yrnpasBiaeHue Ha TpaduKa
npyM crnas3BaHe Ha MNPUHUMNUTE HA MPO3PAYHOCT, HEeAMCKPMMUHALMOHHOCT, NPOMNOPLMOHANHOCT,
cbrnacHo PernamenT (EC) 2015/2120 ot 25.11.2015 r. B Te3un mepKuM He ce BKAOYBa HabaogeHue Ha
TpaduKa 1 Te He ce NpuaaraT 3a nepmoa, No-4bAbr OT He0H6X0AMMOTO.

(4) DocraBuMka He npegnpuvema MepKM 3a yrnpaBieHWe Ha TpaduKa, HALXBLPAALLM
noco4yeHuTe B Knaysa (3), uspedyeHve BTOPO — pasyMHM MEPKWU, B TOBa yucao — Aa 6nokupa, Aa
3abaBa, Aa MNPOMEHs, Aa OrpaHW4yaBa, A3 B/OWABA KayecTBOTO, Aa YMpaXkHABa Hameca MM
HabnogeHne B cneumMdUUHO CbAbPKAHME, MPUNONKEHUA WU YCIYTU, C U3K/IOYEHWE Ha C/yyaw,
KoraTo ToBa e Heo6X0AMMO M A0KaTo Tpae HeobxoaAMMOoCTTa:

1) C uen cnasBaHe Ha 3aKOHa WM AEWCTBALLOTO HALMOHA/NHO 3aKOHOAATeNCTBO, KaKTo U
npasoTo Ha EC, aeictBawlo Ha TepuTopuaTa Ha Penybanka Bbarapusa, KakTto u ¢ Uen cnassaHe Ha
aKTOBe Ha AbP*KaBHU, CbAEOHM UK APYrM OpraHu Ha AbPrKaBHa BAACT;

2) C uen 3ana3BaHe Ha CUMIypHOCTTa W LENOCTTa Ha MpexkaTa, KpalHuTe yCTpoicTBa M
npegocTaBaAHUTE YCAYTU;

3) C uen 3a npeAoTBpaTABaHe Ha NPEACTOALLO NPeToBapBaHe Ha mMmpeXkaTa U CMeK4YaBaHe Ha
nocneAcTBUsA OT U3BbHPEAHW MW BPEMEHHM NPETOBAPBaHMA HA MperKaTa.

(5) N36poeHunTe, KaTo U3KAOYEHUS B KNay3a (4) mepKu 3a ynpaBieHne Ha TpaduKka moxKe aa
3acerHaT HENPUKOCHOBEHOCTTA Ha JIMYHMA XKMUBOT U 3alUMUTATa Ha JIMYHUTE AaHHM Ha noTpebutenute
— ¢M3nYecKkn mua, cbobpasHo NPUAOKMMOTO NpaBo. MepKuTe 3a ynpasBaeHne Ha TpaduKa MoxKe 4a
0bxBawaT obpaboTBaHe Ha NMYHW OAHHM, €OUMHCTBEHO, aKo ToBa 0b6paboTBaHe e HeobxoanmMo W
NPONPOLMOHANAHO 33 NOCTUTaHe Ha MOCOYEeHUTE MO-rope Lean, HO Npu cnasBaHe Ha pasnopenbute
Ha BbTPELHOTO 3aKOHOAATE/ICTBO, KaKTO U B CbOTBETCTBME C pa3nopeabuTe Ha NpaBoTo Ha EC, B ToBa
yncno u ¢ Tesn Ha [upextusa 95/46/EO Ha EBponeickua napnameHT u Ha CbBeTa, u [MpeKtunsa
2002/58/EO Ha EBponelickvm napnameHT 1 Ha CbBeTa;

(6) AocTaBuMKka Mma npaBo cBoboAHO Aa Npeanara ycayru, pasauMyHu ot Ycayrata — AOCTbN
[0 NHTEPHET, KOMTO Ca ONUTMMU3UPAHM 33 ONPeaesIeHO CbAbPMKaHUE, NPUNONKEHUA UAWN YCAYTU, UAK
KOMBMHaLMA OT TAX, KOraTo ToBa ONTUMM3UPaHe e HeobxoAMMo, 3a Aia ce U3MBAHAT U3MCKBaHUATA 33
onpeaeneHo HMBO Ha KaYecTBOTO Ha CbAbPXAaHUETO, NPUNONKEHMATA UK YCayruTe. KbM HacToALWwmA
MOMeHT JlocTaBuYMKa He npeasiara TakmMea eIeKTPOHHU CbOBLLMTENHN YCAYTU.

(7) 3awmtn 3a noTpebutennte B CAyd4all Ha OTKAOHEHMA OT KAyecTBOTO Ha YCAyrute u
CKOPOCTM 33 4OCTb.

1. JocTaBumMKa e ANbXKEHa Ja OCUMrypsaBa KavecTBeHa Ycayra B 30HUTE Ha NpefocTaBaHe Ha
Ycnyrata, OCBEH B C/lydauTe Ha Bb3HWKBaHe Ha 0b6CToATeNcTBA OT HeNpeoAoAMMa CUMAA, BUHOBHO
nosegeHve Ha [loTpebuTtens Ha ycayrm M B caydaute, npeasuaeHn B O6wute ycnosua 3a
B3aMMOOTHOLLEeHMA Mmexay [locTaBumKa 1 MNoTpebuTtens Ha YcayraTa.

2. [locTaBuMKa OCUrypsABa B HaW-KPaTKMA MPAKTUUYECKM Bb3MOMKEH CPOK OTCTPaHABaHe Ha
nospeaute B Mpekarta. HemsnpaBHOCTU, CBbP3aHM C NpeaocTaBaHe Ha YcayraTa ce OTCTpaHABaT OT
JocTaBuMKa B HaW-KpPaTKWUA TMPAKTUYECKM BbL3MOMKEH CPOK, Clef OCUIypsaBaHe Ha JoCTbn OT
MoTpebutens Ao aapeca Ha NoN3BaHe Ha YcayrarTa.

3. B cnyyait Ha nNaHMpaHO MpeKbCBaHe MM BJ/IOWEHO KayecTBO Ha YCayruTe npu
M3BbpWBaHE Ha MNPOOUNAKTUYHM Npernegu, PeMOHTM WAM nopagu pasBuTMe Ha MpexaTa.



[ocTaBuMKa e AnbieH ga uHobopmupa npeasapuTenHo [MoTpebutennte B 3acerHaTvs panioH
BK/IIOYMTE/THO U 33 CPOKOBETE Ha MPEKbCBAaHETO MM B/IOLIABAHETO HA KayecTBOTO Ha YcayraTta, no
HauMH, KOWTO e MaKCcMManHo AocTbneH. MHpopmupaHeTo Ha lMoTpebutenute ce M3BbPLLBA Ypes
WHTEPHET CTpaHMLaTa Ha [locTaBuuMKa.

4. [leicteneTo Ha [loroBopa 3a yCAyrM B pamKMTe Ha MbpBOHAYaIHUA My CPOK MOXe aa 6bae
NnpeKkpaTeHo eAHOCTPaHHO OT cTpaHa Ha [loTpebuTtens c 20 (pBageceT) AHEBHO MUCMEHO
npeaunssecte Ao [loctaBuMKka NpW HeusmbAHeHUe OT cTpaHa Ha [locTaBUMKa Ha CblUECTBEHM
3ab/XKEHNA NOo Te3n npasBuaa U MepKM 3a OTBOPEH AOCTbM A0 UHTEPHEeT. 3a HeusnbiHeHue oT
CTpaHa Ha [locTaBuYMKa Ha CbLECTBEHWN 3a4bAXKEHMA MO CMUCH/IA Ha NPeaxXoAHOTO M3pedeHue e ce
CYMTa HEM3MbHEHMETO Ha HAKOE OT C/IeAHUTE 3a4b/IKEHUA:

a) HapylwaBaHe Ha NapameTpuTe 3a KadyecTBo Ha YcayraTa, onpegeneHu B [orosopa 3a
ycnyru, 3a noseye ot 5 (NeT) nbAHM Nocaea0BaTeNIHN AHK, B C/lyYait Ye ce Ab/yKaT Ha 0bCToATeNCTBa,
3a KouTo [locTaBYMKa OTroBaps U3LANO;

6) HeOTCTpaHABaHE B PaMKWUTE Ha CbLLECTBYBALLMTE TEXHUYECKM Bb3MOXKHOCTU U CPOKOBETE,
onpeaeneHn B ObWUTE yCcNOBMA Ha Bb3HMKHANAWUTE noBpeauM Ha Mperkata M NpeaocTaBeHO Ha
MoTpebutena KpailHO yCTpPOMCTBO. BbB BCMYKM CAy4anm HECHOTBETCTBMETO, CTaHA/I0 MOBOA 3a
npeKkpaTABaHe Ha [OroOBOPHUTE OTHOLWEHMA, cneaBa Aa O6bae YCTAaHOBEHO 4Ype3 MexaHM3MK 33
HabnoaeHne, oaobpeHn ot KomucuaTa 3a peryivMpaHe Ha cboblueHunarta /KPC/.



